
Getting it listedCase study
Making the case
Goole Civic Society undertook research to prove that their 
memorial had historical significance. They used War Memorials 
Online, Heritage Gateway and Imperial War Museum websites, 
as well as resources such as the British Newspaper Archive for 
contemporary reports. 

It was discovered the memorial had several unique selling points 
including being the first of its type in Britain, and it was quickly 
realised that such rarity would prove a key asset.

Goole Civic Society compiled a Heritage Assessment which, 
when paired with the proposed costs of restoration, helped the 
local authority make a better informed decision about whether  
to help conserve the original war memorial. 

Good timing
Goole Civic Society were fortunate that their listing application 
and the restoration of the memorial coincided with the centenary 
of the 1915 Zeppelin raid on the town. This ensured excellent 
publicity on local radio and TV, as well as positive responses  
from local newspapers. They were also featured nationally on  
the BBC news website.

The process also encouraged other interested parties to support 
the heritage value of the cemetery, where the memorial is located, 
with a view to restoring the cemetery chapel as a public facility 
and interpretation centre.

Listing success
Goole Civic Society’s effort and dedication resulted in the 
memorial being listed, giving it greater protection – and its 
historical significance will no longer be in doubt.

Goole Civic Society’s triumph is all the more impressive due to  
the challenges they faced during the process. The greatest of 
these was persuading their local authority that the war memorial 
was of sufficient importance to be conserved, rather than being 
removed or replaced.

Saddened by the  
extensive weathering  
of their local war 
memorial to 17 civilians 
who were killed in a 
Zeppelin air raid in 1915 
(and concerned that there 
were moves to have the 
tribute replaced), Goole 
Civic Society set out with 
the objective of listing 
their war memorial …
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Getting your local memorial listed
Phase 1: prepare and submit your application 
This is when you write up the important things you know about 
your war memorial. Pay it a visit, take some photographs, do  
your research and put this all together to form a draft list entry. 
This, and your photographs, will form your listing application.

Phase 2: draft list entry is received by Historic England 
First and foremost, Historic England must make sure that your 
local war memorial meets the criteria for listing. If it does, you  
will receive correspondence from Historic England to say they 
are assessing the memorial. Contact will also be made with other 
relevant consultees including; owners of the memorial (such as 
the local authority) or the land on which it sits (such as the local 
parish council).

Phase 3: a case is started
In this phase, your draft list entry will be checked and, if 
necessary, edited. It will then form part of a, consultation report, 
which is sent to you and the other consultees. Consultees have  
21 days in which to contact Historic England with comments 
about the report.

Phase 4: full assessment
Once the consultation period has closed, Historic England  
will use the responses received to revise the draft list entry, if 
necessary. Historic England will then submit and advice report 
to the Department for Culture, Media and Sport (DCMS) in which 
they recommend whether or not the war memorial should be 
listed. A copy will also be sent to you and other consultees. 

Phase 5: DCMS decision
The Minister for DCMS will make a decision using all of the 
information provided. The memorial’s custodian/owner and 
the local planning authority will be informed immediately of the 
decision by telephone. If the decision has been made to list the 
memorial, then Historic England will add the memorial to the 
National Heritage List for England. All consultees receive written 
confirmation of the listing.
 
Now it’s your turn
For further information or to get involved in the First World War 
Memorial Programme please contact Civic Voice:
info@civicvoice.org.uk • 0151 707 4319

TOP TIPS
 Visit your local 

archives and British 
Newspaper Archive 
website to see what 
people were saying 
about the memorial  
at the time

 Use online databases 
(Heritage Gateway, War 
Memorials Online and 
Imperial War Museum) 

 Find a unique selling 
point (a well-known 
architect; a well-known 
sculptor; features 
a ‘famous’ person, 
commemorates a  
unique event, etc) 

A partnership between Civic Voice, 
Historic England, Imperial War Museums 
and War Memorials Trust has been set  
up to help communities discover, care  
for and conserve their local First World 
War memorials. According to research  
by War Memorials Trust, up to 10,000  
war memorials in poor or very bad 
condition. As the nation commemorates 
the First World War, we want to change 
this. Our aim is to ensure as many war 
memorials as possible are in good 
condition by the end of 2018. 
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